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of our November 2016  
borrowers said they 
would “shorely” tell their 
friends to use Trident! 

 
Based on a 2016 in-house survey  

of borrowers. 

95%95%  
 

 

 

How do we know? Our borrowers told us! 

 

“Very professional, polite, walked us through each step”“Very professional, polite, walked us through each step”“Very professional, polite, walked us through each step”“Very professional, polite, walked us through each step”    
 
“Very easy to work with and explained every piece of documenta�on       “Very easy to work with and explained every piece of documenta�on       “Very easy to work with and explained every piece of documenta�on       “Very easy to work with and explained every piece of documenta�on       
needed in order to get a fast and easy se�lement and close.”needed in order to get a fast and easy se�lement and close.”needed in order to get a fast and easy se�lement and close.”needed in order to get a fast and easy se�lement and close.”    
    
“The whole experience was a well“The whole experience was a well“The whole experience was a well“The whole experience was a well----run opera�on.”run opera�on.”run opera�on.”run opera�on.”    
    
“What a difference between my buyers company at closing for my old house “What a difference between my buyers company at closing for my old house “What a difference between my buyers company at closing for my old house “What a difference between my buyers company at closing for my old house 
and Trident at closing for my new house! They were very disorganized and and Trident at closing for my new house! They were very disorganized and and Trident at closing for my new house! They were very disorganized and and Trident at closing for my new house! They were very disorganized and 
last minute with everything at my old house. My new house closing went so last minute with everything at my old house. My new house closing went so last minute with everything at my old house. My new house closing went so last minute with everything at my old house. My new house closing went so 
smoothly because Trident was ready to go the week before.”smoothly because Trident was ready to go the week before.”smoothly because Trident was ready to go the week before.”smoothly because Trident was ready to go the week before.”    
    
“Trident Mortgage made the en�re experience stress free and enjoyable.”“Trident Mortgage made the en�re experience stress free and enjoyable.”“Trident Mortgage made the en�re experience stress free and enjoyable.”“Trident Mortgage made the en�re experience stress free and enjoyable.”    
    
“I could not have asked for a be�er experience in processing my refinance. “I could not have asked for a be�er experience in processing my refinance. “I could not have asked for a be�er experience in processing my refinance. “I could not have asked for a be�er experience in processing my refinance. 
My experience was top notch.”My experience was top notch.”My experience was top notch.”My experience was top notch.”    

All loans subject to credit approval 
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